QPR 18-3-1

Issue: 11
Date: 30/05/2013


I Return To:





  II Returned From:















IV Warranty claim information:



V Fault Description:  Please be as detailed as possible and where feasible for option cards and Power Supplies provide PBX serial number and configuration information. Please provide details on any possible external cause for the failure e.g. Power Surge, lighting strike etc.


Notes: -

1. A non-negotiable fee will be occurred with regards to any out of warranty no fault founds. There will be no estimate sent with no fault founds, however we will try our best to obtain as much information as possible before we return the unit.
2. If you would like to find out more about these no fault found fees please e-mail: professional.support@eu.panasonic.com
3. Failure to complete all details on this form may lead to a delay in processing the repair.
Panasonic 





Returns Merchandise Authorisation Form





PSCEU CS Service Department


Panasonic Manufacturing UK Ltd


Wharfedale Road


Pentwyn


Cardiff


CF23 7XB





Email: 	� HYPERLINK "mailto:professional.support@eu.panasonic.com" �professional.support@eu.panasonic.com�











	       





Dealer Name:











Dealer Address:











Tel No:




















YES  /   NO








Collection Required?











Collection Date required:





Your Ref No:











Model No:














Serial No:





YES  /   NO





All items in one box?

















No of items (repairs):











No of packages:

















Package Dimensions (total):

















Package Weight (total):























Contact Name:

















Contact Email:











IN/OUT





Is the product ‘IN’ Warranty or ‘OUT’ of warranty                    Please state :





In Warranty:- Products are deemed in warranty if within a 12 month period from date of installation. 


PLEASE PROVIDE COPY OF INVOICE





Out Of Warranty:- All Products that exceed the In Warranty period, shown above. Or within the 12 month period but faulty due to customer abuse such as: Drops, Liquid ingress, installation errors or power overload ETC.














